From: Ray Ashmun

To: Microsoft ATR
Date: 12/15/01 5:09pm
Subject: settle

You need to keep asking yourself, where is the consumer outcry about Microsoft. There isn't much,
because most people are very happy with the current situation. I'm an old-time pc user and remember
how things were before Windows. It cost us a fortune in money and work to get the necessary utilities up
and running in our computers. Now we save time and money with almost everything in Windows. [ don't
want to go back to the old days and I will continue to purchase Microsoft products for as long as they are
available. It is disgusting to me that you have allowed competitors who are unable to develop decent
products to convince you that everything will be better as soon as you cripple Microsoft. The entire PC
revolution would be much farther behind where it is today if it hadn't been for Microsoft. Most if us
chose Microsoft when given the chance, and will continue to do so for the foreseeable future.

Leave things alone and settle this court case now.

Ray Ashmun
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